HPRCA
Frequently Asked Questions (FAQs)
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1) When can | download my admit card?
Ans. Candidates can download their admit card from any of the official website of HPRCA 7 days before the
scheduled CBT date and up to their examination date.
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2) When can | view the details of Exam city, date, shift etc.?
Ans. Candidates can view their exam city, date and shift details when their admit card goes live before the
scheduled CBT by logging into the candidate portal from the official website of HPRCA.
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3) What is the procedure to view my Exam city, date and shift?

Ans.

Visit the official HPRCA website

Login to candidate portal

Enter your username and password

Once login, you will be able to view your admit card which contains exam city, date and shift details.
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4) Whether change of exam date/city/shift is permissible.
Ans. Change of exam date/city/shift is NOT permissible. No request for Change of exam date/city/shift will be
entertained under any circumstance.
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5) Where can | view the mock test link?
Ans. The mock test link will be provided on the official website of HPRCA.
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6) In how many languages can a candidate attend the exam?

Ans. The Candidates can view the Question paper in both English and Hindi languages anytime during the exam
by clicking on view button. However, the default language of the exam will be as what candidate has selected
on the disclaimer page.
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7) Is there any negative marking? If yes, then how many marks will get deducted?
Ans. There is no negative marking for incorrect answer.
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8) How many shifts per day?
Ans. Generally 1 shift per day. Shift/Examination information will be given in your admit card.
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9) What would be the exam timings?

Ans.
Shift 1
Reporting Time 07:00 AM
Gate Closing Time 08:30 AM
Exam Start Time 09:00 AM
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10) What documents are required to be brought to the test center for verification?

Ans. At least two original and valid photo identification card (i.e. not photocopied or scanned or expired) such
as Voter Card, Aadhaar Card, printout of e-Aadhaar (verified), Driving License, PAN card, E-PAN Card Print out
(verified), Passport must be presented failing which he/she will not be permitted in the exam. In case the
presented ID proof is found doubtful / not genuine, alternate photo ID proof has to be submitted to avoid
denial of permission to attend exam. Photocopy of the ID proof will not be allowed.
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11) What items are banned within the exam premises?

Ans: Banned items/electronic gadgets such as Mobile phones, pager, watches, earphone, Bluetooth
enabled devices, microphone, health bands, calculators, book, pen, paper, pencil, eraser, pouch, scale,
writing pad, metallic wears, bangles, religious items, ornaments, mangal sutra, metallic coins, belts,
bracelets, handbag, cap, purse, camera, water bottle, packaged/open food items and valuable
belongings etc. are not permitted inside the examination hall. Only admit card and Photo ID card in
original will be allowed inside the test hall. Candidate should not carry any Pen/Pencil inside the Test
Centre. Pen will be provided to the candidates during the Exam. Candidates are requested not to apply
Henna on their hands/Feet as this obstructs the capture of Biometrics.
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12) Will rough sheets / pen be provided in the exam?

Ans. Rough sheets / pen would be provided by the invigilator at the examination center. Candidates are strictly
instructed not to bring any rough sheets / pen. All the rough sheets and pens used should be handed over to
the invigilator on completion of exam.
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13) What is the syllabus for the CBT?
Ans. Please visit the official website of HPRCA. In the right side under section “Latest”, the syllabus for the CBT
is provided.

14) 1 G&T & SR SRS IufRAfa ot st
T: 81, Whe & SR Iramfes IJufufa o Smet

14) Is Biometric Attendance taken during Exam?
Ans. Yes, Biometric attendance will be taken during exam
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15) When will the result come out?
Ans. Candidates are requested to kindly keep checking the official website of HPRCA for the result of the
examination.
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16) When will the objection window go live?




Ans. Candidates are requested to kindly keep checking the official website of HPRCA after the exam for the
Objection window live date.
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17) What is the fee for raising objection for a question of the exam?
Ans. X 200 per objection raised
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18) What should I do if there is delay in accessing the page?

Ans. Please retry after some time preferably during non-peak hours. The time taken to access the page
depends upon factors like Internet speed and number of applicants registering their applications at the same
time. It is a good practice not to wait for the last day or hours.




